
 

 

 

 

© Copyright 2003ð2018 

Master Business Systems Ltd 

PO Box 467 

Feilding 4740 

New Zealand 

 

Tel  +64 6 323 9483 

Email  enquiries@master.co.nz 

 

 

 

Master Business Systems Ltd © Copyright 2018 All Rights Reserved 

GoGet Office 

User Guide 

Version 5.14 

Effective:  6/5/2018 
 



User Guide GoGet Office Version 5.14 

Master Business Systems Ltd © Copyright 2018 All Rights Reserved Effective:  6/5/2018 

Disclaimer Statement  

 

Purpose of this document  

This document describes the functionality and intended usage of GoGet Office. 

 

Legal Notice  

The GoGet System and its components are produced and licensed by Master Business Systems 

Ltd.  

 

Copyright  

You must treat the following information, which is the intellectual works and property of Master 

Business Systems, as confidential.  

Master Business Systems Ltd retains copyright to the material contained in this publication.  

You may not reproduce any part of this document or disclose to another party by any means 

without the express written permission of the Managing Director, Master Business Systems Ltd.  

 

Disclaimer  

Master Business Systems Ltd has taken every precaution in the preparation of this document.  

However, Master Business Systems Ltd assumes no responsibility for errors or omissions or for 

damages resulting from the use of the information contained in this document.  
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About the MBS GoGet System 

Key components of the GoGet System 

 The MBS GoGet system consists of a number of applications that provide a complete 

system for building inspection management.  

 

The GoGet system principle is to: 

ü simplify the technical aspects of field inspections 

ü automate the back-end office systems processes 

ü provide an easy-to-use data capture system utilising the latest computer and 

communications technologies 

The key components of the MBS GoGet system are as follows: 

GoGet Office Server 

The Office Server is the core of the GoGet system. 

This is where all consent information is stored and maintained. Generally, it will be located on a 

server within the main office. 

GoGet Call Centre 

The Call Centre provides the opportunity for call centre staff to take bookings for inspections and 

place them on a waiting list. 

Once bookings are on the waiting list, the task of setting up the inspection appointments passes 

across to the schedulers who will then use GoGet Scheduler. 

GoGet Scheduler 

The Scheduler provides an easy-to-follow schedule of each inspectorõs assigned 

consents/inspections and appointments. 

A team calendar provides a daily overview of the appointments scheduled for each inspector. 
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It provides the inspector with the most up -to-date inspection information by co -ordinating the 

loading of data to the Tablet PC. 

GoGet Mobile 

This is the primary application for the Tablet PC. 

Field staff will use it to perform and save results of their assigned inspections taken from the daily 

schedule. 

The Map function is there to provide directions to inspectors to help them find the next 

consent/inspection or  appointment. It also offers search capabilities and optional GPS functions. 

GoGet Office 

This is the primary application for desktop, in-office use of GoGet. 

This area is for processing consents as well as providing various administration functions and 

features within a single application. 

GoGet Web Service 

This application runs from the GoGet Office server and provides connectivity to the GoGet system 

via Internet/Wi -Fi connection. 

This enables inspectors to perform work remotely using any available wireless or broadband 

connections. 

Inspectors are able to retrieve their schedules and/or individual item information.  They can also 

perform updates back to the Office Server. 

About connectivity in GoGet 

The diagram below illustrates the connectivity opti ons available in the MBS GoGet system. 

The GoGet Mobile application will use whatever method is appropriate to retrieve and update 

information depending on the connectivity available to the Tablet PC.  

Connections via the Internet will utilise the GoGet Local Web Service, unless you have installed 

the optional GoGet Hosted Web Service. 
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Essentially, the user sees no functional difference in the operation of the program other than the 

speed of the transfer of data between the Tablet PC and the GoGet Office Server.  However, 

remote connections to the Office server are always slower than a direct internal connection. 

 

 
 

About this user guide 

 This guide covers the operational aspects of the GoGet Office application, which is part 

of the MBS GoGet system. 

The functionality of the application may change from time to time but we make every effort to 

keep this guide up to date.  
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Start the GoGet Office Program  

 You can start the GoGet Office program from the GoGet Office icon on your desktop or 

from the Start menu. 

GoGet Office icon 

1 Double click on the GoGet Office  icon on the desktop  

 

The GoGet Office Map panel displays showing the local area of the organisation on Google 

Maps. 

 

Start menu 

1 Click on the Start  button  

2 Click on GoGet Office  
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Introduction to the Features  

 GoGet Office is the main program you will use for administering the GoGet system of 

applications. 

You will be able to perform all the administrative tasks as well as actually perform some of the 

tasks undertaken in other programs of the GoGet system. 

 
 

Screen features 

A Menu and consent number search 

This area is made up of 3 key parts: 

Menu ð File, Reports and Help 

User currently logged on ð this will be you 

Consent No search ð allowing you to search a particular consent 
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B Function panel area 

This area allows you to move around the different functions in GoGet Office. 

There are a number of function panels: 

ü Map  ð for when you want to search Google Maps or display the day's bookings on the map 

ü Library  ð for technical guides 

ü My Memos ð where consent, supervision and to-do memos addressed specifically to you 

display 

ü Schedule ð where the dayõs bookings display and you can allocate any currently unallocated 

bookings 

ü Swimming Pools  ð where pool data is available if your organisation has elected to inspect 

swimming pools in GoGet 

ü Submissions  ð where you will see submissions received by the GoShift portal if your 

organisation is using GoShift 

ü Consents ð where details of the current building consent display 

ü RFIs ð where details of requests for information display for the current building consent  

ü Processing  ð where details of processing the current building consent display (see GoGet 

Processing User Guide for full details) 

ü Inspections  ð where details of previous inspections for the current building consent display  

ü Administration  ð where you perform all the administrative functions of GoGet (see separate 

GoGet Administration User Guide for full details) 

C Working panel 

This is where details for the function panel you select will display. 

D Status bar 

The Status Bar along the bottom of the GoGet Office window displays status alerts and 

information about the current state of the application.  

Some functionality is not available when there is no connection to the GoGet Office server. 

The parts of the status bar are: 

ü Application Status ð displays any current tasks or processes the application may be loading.  

This will read ôReadyõ when these are complete and the application is ready for use. 

ü Log in Statusð displays the name of the user currently logged in 

ü Connection Status ð lets you know whether the application has a connection to the GoGet 

office server. 

ü Office functions become available when the application is ôConnectedõ. 

ü Version Statusð displays the current version number of the MBS GoGet Mobile application. 
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Use the Map Function Panel 

 Use the Map function panel to find locations using Google Maps.  

You have 3 different tabs in this view: 

ü Use the Address Search tab to display a particular address 

ü Use the Inspections View  tab to see the location of todayõs inspections 

ü Use the Inspector View  tab to see where specific inspectors are today (provided that the 

tablets the inspectors are using have the GPS switched on) 
 

Address search tab 

Find location 

1 Click on the Map  function panel  

2 Enter the name of the location (No 1 below) 

3 Click on the Search button (No 2)  

 

 

If you want a street view, you can click on Pegman and drag him to the place on the map 

you want to see. 
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Zoom in/out  

You can zoom in or out using the zoom slider 

 

ü Use the Plus button to zoom in, the Minus button to zoom out (No 1  above) 

ü Move the slider bar  up to zoom in and down to zoom out (No 2)  

Pan 

ü Hold down your left mouse button and your mouse pointer turns into a hand symbol  

ð drag the map around on your screen 

ü You can use the Pan buttons above the zoom slider to move the map around on your screen 

(No 1) 

 

ü Click in the centre of the Pan buttons to return to the last place you had on the map  
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Street view 

If you want a street view, you can click on Pegman and drag him to the street location you want 

to see 

 

Home button  

1 Click on the Home button in the functions panel area to return to the home location of your 

organisation 

 
 

Inspections View tab 

Find today's inspections 

You can see on the map where all the inspections are for today. 

1 Click on the Schedule function panel (No 1 b elow) 

2 Click on the Plot this schedule on the map  button (No 2)  

GoGet will switch to the Inspections View in the Map function panel to show you the 

locations of todayõs inspections. 
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The map now shows where all the inspections are for the day. 

 
 

Inspector View tab 

Find the location of the inspectors 

The Inspector View will only display the current location of inspectors if their tablets have the GPS 

switched on. 

1 Click on the Map  function pane 

2 Click on the Inspector's View  tab 

The map will display the current location of inspectors who has their GPS turned on. 

 


